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the Commission’s preliminary conclusion if, as a threshold matter, the Commission’s conclusion

is correctly read to require, at a minimum, that the substitute service provide comparable 9-1-1

equivalent functionality to wireline 9-1-1 service.7

The reasonableness and justification for interpreting the Commission’s preliminary

conclusion to correctly require, at a minimum, comparable 9-1-1 equivalent functionality to

wireline 9-1-1 service is the core of the Commission’s more specific question on this matter:

Specifically, should we base our evaluation on whether substitute services merely
comply with any 9-1-1 regulations applicable to such services, or whether they
provide as good–or better–9-1-1 functionality as the service(s) they replace? For
example, would a fixed wireless service that complies with wireless 9-1-1
automatic location information (ALI) requirements be an adequate substitute for a
traditional landline service that provides ALI to PSAPs at the street-address level,
or would such a substitution be inadequate? [Footnotes in original omitted]8

In the Commission’s Fourth Report and Order in PS Docket No. 07-114 (the “4th R&O”)9 on

the need to improve wireless 9-1-1 indoor location accuracy, the Commission declined to impose

retroactive requirements on existing wireless home phones but accepted much of the November

18, 2014, roadmap for wireless 9-1-1 improvements, including the following with regard to

wireless home phone products:

To the extent that a carrier plans to introduce new wireless consumer home
products, such carrier agrees to introduce such products that will provide
dispatchable location within 18-24 months of the date of the Agreement.
Products not installed by carrier representatives may require the customer to input
dispatchable location data (e.g., apartment number) into the product or device.10

7 It should be noted that in Texas, the two AT&T trial alternatives in GN Docket No. 13-5 (AT&T U-Verse and
AT&T Wireless Home Phone) are arguably not subject to any Public Utility Commission of Texas wireline 9-1-1
regulations.
8 FNPRM at ¶225.
9 Wireless E911 Location Accuracy Requirements, PS Docket No. 07-114, Fourth Report and Order (rel. Feb. 3,
2015).
10 4th R&O at fn 94.












